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EJPCOH Calgary Bus Tour 
 

 

 

I.  Executive Summary 
 

Twenty-two individuals from a variety of Edmonton organizations participated in the Edmonton 
Joint Planning Committee on Housingõs Calgary Bus Tour. They represented a cross section of 
service providers who work with Aboriginal Edmontonians, concentrating on the timely issue of 
housing and homelessness.  The planning of the bus tour was led by the Chair of the Edmonton 
Aboriginal Committee on Housing (EACH), Marg Milicevic, and funded by the Urban Aboriginal 
Strategy, a federal Aboriginal funding initiative administered and monitored though the Edmonton 
Housing Trust Fund. The focus of this trip was to build collaborative relationships, organizational 
capacity and information sharing opportunities by way of facilitating learning experiences that 
would allow participants to broaden their perspectives, while networking with each other and their 
peers in Calgary.  Assisting with the tour from Calgary was Ms. Carrie Neilson, Aboriginal Issues 
Strategist for the City of Calgary.  As a past Chair of the Aboriginal Standing Committee on 
Housing and Homelessness for the City of Calgary, Ms. Neilson lent her expertise in this area.  To 
that end, she graciously accepted our invitation to speak at the networking reception that was held 
on the evening of the first day. 
 
Overall, both participants and organizers were pleased with the outcome of the Bus Trip and felt it 
was worthwhile (see participant feedback below).  The intensive two-day program allowed for the 
tour of nine locations in Calgary, all of whom provide a distinct service to address aboriginal 

housing issues within the City of Calgary (highlighted in Section III Site Bios).       
 
 
 

II.  Description of Activities 
 
Each of the nine locations throughout the city invited the Edmonton group to walk through their 
respective centres, with staff graciously conducting tours and providing information along the way.  
In conjunction with the Bus Tour, organizers arranged a networking event on the evening of the 
first day at the Kahanoff Centre, a meeting and convention facility exclusively accommodating non-
profit organizations.  Although the attendance at the evening event was modest, the site visits were 
very successful, exceeding the expectations of most of the participants and providing appropriate 
and practical information and ideas for all.   
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III.  Site Bios 
 

Below are excerpts from materials and information provided by each of the social service 
agencies sites visited by the EJPCOH Bus Tour: 

 
 
Calgary Drop-In Centre 

Clients often arrive at the Calgary Drop-In & Rehab Centre after all other avenues of help 
have been lost.  Once there, counselors and staff help provide treatment or guidance, food, 
clothing and a temporary bed as needed. 

At the CDIRC, each client has access to qualified nurses and counselors, an addictions 
recovery program, a computer-training centre, an employment office, a hygiene area where 
they may take showers, wash their clothes, and receive various personal hygiene products. 

 
 
Awo Taan Womenõs Shelter 

The Awo Taan Native Womenõs Shelter Society is a 27-bed, full service emergency shelter 
that provides services to women and children from all cultures who have suffered from 
family violence and all forms of abuse.  The shelter operates 24 hours a day, 7 days per week, 
and is run by a dedicated staff of 33.  There is a minimum of two on-site counselors at the 
shelter 24 hours a day, and there are emergency counselors on-call 24 hours a day.  Women 
and children can stay at the shelter for a period of up to three weeks.  If shelter is required 
beyond the three-week period, clients may arrange for an extended stay or are referred to 
other agencies.   
 
The Awo Taan Native Womenõs Shelter Society is dedicated to supporting the emotional, 
mental, physical, and spiritual healing and well-being of women during their time of crisis 
and beyond.  The shelter offers a full range of in-house crisis and outreach crisis, healing, 
and prevention programs.  There is also a childrenõs program to ensure each childõs 
emotional, mental, physical, and spiritual healing and well-being are supported as well. 
 
 

Inn from the Cold 

Providing emergency shelter is a priority for Inn from the Cold, but they also offer other 
services that build a bridge between homelessness and hope. The path out of homelessness 
is very difficult and is filled with many challenges and obstacles. A warm bed for the night is 
just one small step forward. There is much more that we need to do to help our families and 
guests with the skills, tools and resources the need to truly rebuild their lives and create a 
hopeful future. 
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The programs and supports Inn from the Cold currently offers include: Overnight Shelter, 
Advocacy, The Other 12 Hours, Outreach, Security Deposits, Weekend Family Program, 

and Transitional Housing. 
 
Native Latour Centre 

The Native Latour Centre offers the following: 

 A safe and warm place where natives can stop by for coffee and a sandwich  

 Holds weekly AA meetings 

 Distributes food hampers in association with the Food Bank, St. Mary's parish, and 
donations from the Community Kitchen 

 Facilitates bible study, prayer groups, catechism instructions, sacramental preparations, 
and celebration of faith through the Eucharist and other activities 

 Provides referrals to community healing and counseling centers according to individual 
needs 

 Organizes 4 day pilgrimages and healing retreats based on the 12 steps of AA to Bragg 
Creek 

 Coordinates seminars and workshops to promote life skills and leadership 

 Promotes community awareness about First Nations issues. 

 
 
Aboriginal Resource Centre 
 

The Aboriginal Resource Centre Association provides advocacy for Aboriginal people to 
connect them with community resources in a respectful supportive environment.  It also 
allows access to a wide range of programs to maintain a healthy lifestyle like:  

 Early intervention with educational informational services 

 Support and assistance to families before they become involved with child welfare 
authorities or the legal system 

  Affordable housing registry 

  Cultural speakers registry 

  Conversational Cree group 

  Elders referral and senior group 

  Educational and cultural awareness workshops 

  Volunteer program, youth programs  

 Family recreational activities 

 

http://www.innfromthecold.org/overnight.htm
http://www.innfromthecold.org/overnight.htm
http://www.innfromthecold.org/overnight.htm
http://www.innfromthecold.org/overnight.htm
http://www.innfromthecold.org/twelve.htm
http://www.innfromthecold.org/outreach.htm
http://www.innfromthecold.org/outreach.htm
http://www.innfromthecold.org/outreach.htm
http://www.innfromthecold.org/outreach.htm
http://www.innfromthecold.org/weekend.htm
http://www.innfromthecold.org/weekend.htm
http://www.innfromthecold.org/transitional.htm
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CUPS: Calgary Urban Projects Society 

The Calgary Urban Project Society (CUPS) is a not-for-profit community health centre in 
Calgaryõs downtown core. CUPS Community Health Centre provides programs in the areas 
of health care, social services and education to a population that struggles with issues of 
poverty and are marginalized in society. Each program has developed over time based on the 
needs and requests of the people served and include: 

 Community Health Centre ð helping people transition from poverty to stability  

 Family Resource Centre  

 One World  

 Outreach Program  

 Housing Registry Network  

 Street Talk  

 Education and social services  

CUPS was founded on the principal that all people have an inherent right to lead a life of 
dignity, equality and respect, CUPS is a safe, warm and welcoming environment free of 
judgment and rejection. 

 
Native Addictions Services 

Native Addiction Services provides:  

 A 36-bed residence for adults who are recovering from addictions (27 short-term 
beds, six long-term beds, three pre/post beds) 

 Offers short-term (four to six weeks) and long-term (three months) residential 
treatment programs with an emphasis on Aboriginal culture 

 Offers Aboriginal-based outpatient and drop-in treatment programs that include 
crisis intervention, assessment, counselling, information and referrals 

 Offers evening programs to address family violence issues 

 Provides education and prevention programs to community groups and 
organizations. 

 
 

Native Network Family Resource Centre 

Under the management of the Métis Calgary Family Services Society, the Native Network 
Family Resource Centre provides numerous programs to the communities of central and SE 
Calgary.  
 
As a non profit, charitable organization, Métis Calgary Family Services Society believes in a 
culturally appropriate approach to service delivery for Aboriginal Families and Communities.  
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The Native Network program is an early intervention project that functions as a community 
resource to families in the Greater Forest Lawn area.  All areas of need can be addressed, in 
some cases direct referral to services in Calgary are available.  This also operates as a branch 
office for the Métis Calgary Family Services programming and is a direct link to all Ke Mama 
Nnanik programs. 

 
Staff are also on site and ready to help with resumes, job searches, housing needs, basic need 
referrals, faxing, use of computer when available, monthly dinner gatherings, and A.A. 
meetings on Tuesday evenings. 
 
Native Network has crafts day/nights, on site Elder access, if you require information or 
referrals to other service in the community, we can help.  We are also hosting the new 
cultural dancing workshops. Clothes, resource referrals, Best Beginning, and Immunizations 
are available on site.  
 
Although not toured but viewed on-route, one award-winning housing project is Rainbow 
Lodge, a facility for urban aboriginal families were supports are provided with an 
opportunity to have meaningful impact in the outcomes of their lives through intentional 
living environments that enhance healthy living.     

 
 
Métis Seniors Centre - Chalifoux House 

 Provides 6 suites for low-income seniors 

 Located next door to the Métis Seniorõs Centre where they gather for activities such 
as Native arts and crafts and social events. 
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IV.  Site Contact Information  
 

 

Carrie Neilson  

Aboriginal Issues Strategist 

P. O Box 2100, Stn. M, #8116 

Calgary, AB  T2P 2M5 

www.calgary.ca  

 

Calgary Drop In Centre  

423 ï 4
th
 Avenue, SE 

Calgary, AB  T2G 0 C8 

Attn:  Peter Arsenault 

www.cdics.com 

 

Awo taan Womenôs Shelter   

PO Box 6084, Station A 

Calgary, AB 

T2H 2L3 

Attn:  Doreen Commanda-Roy & 

Winston 

www.awotaan.org 

 

Inn from the Cold   

Suite 320, 440 - 10816 Macleod Trail S 

Calgary, Alberta (Canada) 

T2J 5N8 

Attn:  David Turner  

www.innfromthecold.org   

 

Native Latour Centre   

216 ï 18the Ave SW 

Calgary, AB   

T2S 0C1 

Attn:  Arlene Vanzyl & Ted OôDonnell  

http://www.latourctr.com  

 

 

 

Aboriginal Resource Centre 

#4, 3140 - 14 Avenue NE  

Calgary, AB  

T2A 6J4 

Attn:  Connie Boisvert  

 

Calgary Urban Projects Society 

128 ï 7 Ave SE 

Calgary, Alberta 

T2G 0H5 

Attn:  Scott Callinglast 

www.cupshealthcentre.com  

 

Métis Seniors Centre & Chalifoux House  

1539 ï 43 Street, SE 

Calgary, AB   

T2A 1M3 

Attn: Arlene Fraser  

 

Native Addictions Services 

1231-34 Avenue NE  

Calgary, AB T2E 6N4  

Attn: Eve MacMillan  

 

Native Network Family Resource Centre 

19 Erinwoods Drive S.E.  

Calgary, AB 

www.mcfs.ca 

 

 Rainbow Lodge 

352 Sunvale Drive, SE 

Calgary, AB 

T2X 2P1 

Attn:  Mark Laycock 

http://www.calgary.ca/
http://www.cdics.com/
http://www.awotaan.org/
http://www.innfromthecold.org/
http://www.latourctr.com/
http://www.cupshealthcentre.com/
http://www.mcfs.ca/
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V. Participant Feedback & Comments 
 
The projects visited were considered to be very relevant to the work done by the 
participants in Edmonton.  Overall, the participants were very satisfied with the 
provisions and extracurricular activities that were provided. The biggest concern of 
the trip was that there were many projects/initiatives to see in such a short time and 
that the schedule was quite intensive.  The most common suggestion on how to 
improve the bus tour was to have it over a longer period of time, say three days, 
instead of two.  Many of the participants would have liked to have more free time, as 
the tour roster was quite intensive. 
 
Some further suggestions when planning any subsequent tours, and for the comfort 
of participants: 

1. Mobility: There were some participants who could not endure the physical 
demands of walking through many of the facilities, due to reduced mobility 

2. Diet: It is important to plan meals and snacks keeping the special dietary needs 
of people in mind ð particularly diabetics 

 
 
Some participant comments included: 
 
òThe sites we visited were very relevant.  There was a lot of info which I can take 
back to the group home, and probably use for clients and other people I know.ó 
 
 òI would recommend a tour like this to other people I know.  This was a good trip, 
with a lot of information.  Itõs nice to know that there are people who sincerely care 
for the homeless and other less fortunate people.  Thanks!ó 
  
òIn the future it would be nice to present small gifts to each of the organizations that 
gave us a tour.  Thank you!ó 
 
òI enjoyed meeting and interacting with new people from other agencies that I would 
not have otherwise met ð a lot of fun and laughter, enjoyed the company.ó 
 
òIt has provided me with a new perspective on service co-ordination, agency 
collaboration and funding agencies.ó 
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òIt would be an excellent idea if we formed a committee that joined the Native 
Societies together so we can work together instead of each organization trying to 
survive individually.  Thank you so much for the 2 days.ó 
 
òI really enjoyed the tour but I did find it very tiring. By the last visit, I wasnõt able 
to concentrate and it was the most important to me.  The tour was well organized and 
I liked the fact that the food was from non-profit organizations.  I loved the binderõs 
itinerary.ó 
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VI.  Participant Listing  
 

Amisk Housing Association 

 Cec Jones   Joyce Carrier  

 

Bissell Centre 

 Stephanie Burlie 

 

Boyle Street Co-Op 

 Christine Tremblay  Darlene Ulrich 

 

Boyle Street Community Services/Native Friendship Centre 

 Celia Villatoro   Sandy Ericson 

 Jennifer Hunter 

 

Edmonton Joint Planning Committee on Housing 

 Susan McGee 

 

Edmonton Housing Trust Fund 

 Yolanta Murphy 

 

La Salle Womenôs Housing Society of Alberta 

 Bonnie Reynolds  Bill Henderson 

 

Boyle McCauley Health Centre 

 Faye Dewar 

 

Native Counselling Services of Alberta (NCSA) 

 Marge Milesivic 
 Valarie Gauthier         KocheeMena  

 

Native Senior Centre of Edmonton 

 Anne Cardinal   Marjorie Right 

 Melanie Brule   Hilda Wilson  

 

NSCA Homeward Integrated Support Services 

 Zoe Hayduck-Sloan  Carrie Toms 

 

Urban Aboriginal Strategy, Edmonton Housing Trust Fund 

 Shalene Jobin 

 

Womenôs Emergency Accommodation Centre 

 Linda Manuel 


